JOT'OBOP HA l'[PF,I[OCTABIIEHH[E YCIIVT CBA3U WHJIN TTPOOAYKTOB Ne E7308952/2023

r.Ilepmp (H »gpans 2025,

AO «3P-Tenexom Xoamunry», uMenyemoe B nanbaeiimem "Onepatop cesisu” (muuensus Ne 164760 ot 18.06.2018r. Ha TeneMaTHIECKHE YCIyTH
CBA3N, BBIIAHA HA CPOK 70 18.06.2023r.; muuensus Ne 164759 ot 18.06.2018r. Ha ycnyru css3u 10 nepesiade JIaHHLIX, 33 HCKIIOUEHHEM YCIYT
CBA3H [10 NEPEIaTe TaHHbIX JUIA Liesiel nepeiadu roaocosoit Hndopmainy, BeLiana Ha cpok 1o 18.06.2023r.; muuensus Ne 164762 ot 18.06.2018r.
Ha YCIIYTH CBA3K TI0 [IEpE/iaue JaHHBIX 111 LEeNeH Nepeady rojJocoBoi HE(opMalnH, BeiIaHa Ha cpok 10 18.06.2023r.; muuensus Ne 157902 ot
27.12.2015r. Ha yenyru cBsi3u 1 nenelt kaGeNbHOro BEMakKs, BblAaHa Ha cpok 10 27.12.2026r.; nuuenzns Ne 157956 ot 29.12.2016r. Ha yeryru
MECTHOH Tesed)OHHOR CBA3H, 32 MCKIFOYEHHEM YCIYT MECTHOH TeleOHHOI CBASH C HCHIONB3OBAHMEM TAKCO(POHOB H CPEACTB KOJUIEKTUBHOTO
ROCTYNa, BbIAAHA Ha cpok 10 19.06.2026r.; minenzus Ne 164763 oT 18.06.2018r. Ha yCiTyrH CBS3M 0 NPEJOCTABICHAIO KAHAIOB CBA3H, BBIAHA
Ha cpok 10 18.06.2023r.; ), B mare )_'[HpeKTopa no b2g T'y6xuna Jlepu Hropbesuda, mefictsytomero Ha ocHopamnu JJosepennoctn Ne XJII-1I-
064/21 ot 09.08.2021 r., ¢ oo} cTOpoHEL, # MAOY «JKkoHOMHUEeCKas mKkona Ne145» . IlepMu, UMEHYeMoOe B JalbHEHIIEM "AGoHEHT", B JHIIE
Anpexrtopa Ilposnasosoii Mapuun HukogaeBHBI JCHCTBYIOIIETO HA OCHOBAHMM YCTaBa, BMeCTe MMeHyeMble «CTOPOHBIY, 3aKIIOYHIHA
Hactosumii Jlorosop (B nanbHeMIeM - «JI0TOBOP»), O HIDKECIIEAYIOMIEM:
1. TIPEAMET JOTOBOPA
1.1. TIpeaMerom HacTosmero [Jorosopa sBnsAeTcs mpefocTaBieHne OmeparopoM cBssu Yenyr wimk IIpomykToB AGOHEHTY Ha OCHOBZHHH
3akazor Ha Vemyry w/mm Ilpogyxr, a Takoke npw cornacuu AGOHEHTa IMPEJOCTABIEHHE BO3MOXKHOCTH HOCTYNA K YCTYraM BHYTPH3OHOBOM,
MEXTYTOPOIHON M MEXIYHAPONHOH TeNe)OHHON CBA3H, OKa3EIBAEMBIM APYTHMH OIIEPATOPAMH CBS3H.
1.2. Ilepeuenn okaswiBaemerx o Jlorosopy Yemyr u/mmm IIpogyKToB, HX XapaKTepPHCTHKH, CPOK 06ECIIEYEHHs OCTYIIA K CETH CBSI3H, TOPSIOK H
tdopma pacdeTos 3a Yeiyrd w/uin IIDOmyKTEl, CPOKH M MOPSNOK YCTPAHEHHS HEHCTIPABHOCTEH, MX TEXHHYeCKHe OCOBEHHOCTH H TpaBHma
TPENOCTABICHNS M MOIB30BAHMUA, Npasa, 00A3aHHOCTH M OTBETCTBEHHOCTh CTOPOH yKaskiBaioTci B Ommcammu ycuyr w/umu Ilpomykros (B
HansHelimem — «Onvcanue»), 3akaze. ONMHCaHHE pasMelaeTcs Ha caifre Omeparopa cBssu www.b2b.dom.ru, OtnensHble nonoxenns OnHcaHus
JIONOJTHEHBI, H3MEHEHEI B 3akase.
1.3. Hox porosopom nonmmaetcs Jlorosop ¢ Onncannem (OnrcaHusMH) 1 3aKka3oM, @ TAKKE BCE IOTIOIHEHHA H H3IMCHEHHS, KOTOPHIE ABIAIOTCA
€0 HEOTBEMJICMOH JacTbi0. B ciryuae pacxoxenua ycnosuit lorosopa 1 3akazos, CTOPOHEI pyKOBOJICTBYIOTCS YCIOBHAMY 3aKa30B.
1.4. TepmuHsl, HenonB3yeMble B HacTosuieM JoroBope, ompenesneHsl B Jlorosope H B OnuCaHMY U PUHAMAIOTCS TAKHM 06pa3soM, Kak OHHM
onucansl B Onucanuy. Hubie ycnoBus, ykasanrsie B JIoroBope, IelCTBYIOT B 3HaYeHNH, ykasanHoM B Jlorosope, eciu OmucanieM WM 3aKa3oM
HE NIPELYCMOTPEHO HHOE.
2. OIUTATA YCIIYT
2.1. Croumocts [Jloroeopa, SBIg€TCA MpeaeIbHOM 1 He MoxeT npessimiath 108 000 (Cto Bocemp Thics4) py6neit 00 xomeek, B ToM uncie HJIC
20%, BIOYaeT BCE 3aTPATE! M PACXOJIBI, CBA3AHHBIC ¢ HCNOIHEHNEM JI0TOBOPA, & TAIOKE CTOMMOCTE JOMOJTHHTEBHAIX B TIPOTHX yCuyT. [Tpu 3ToM
AGoHEHT He uMeeT 06a3aTenscTB mepes OnepaTopoM NOPYYUTH MOCEAHEMY OKa3aHHe YCITYT Ha BCIO BRIICYKA3AHHYIO CTOMMOCTE (JHMMT).
KoHneunas (uTOroBas) CTOMMOCTh OKasaHHA Yciyr u/wmm IIpogykros no Hacrosmemy J[oroBopy CKIajbIBaeTCs M3 CTOMMOCTH YCITyT H/WIH
IIponyxToB 1o KaxnaoMy 3aKasy M exeMecsyHONH aGOHEHTCKON IUIATHI 3a BECh NMEPHOI OKa3aHMsA YCIYT H ONpEdeNAercs B COOTBETCTBHH C
Tapudamu Onepatopa cBs3u.
2.2. Omnara exemecsunoi croumocty Yeayr w/mm [Iponykros, npoussoanrcs AGOHEHTOM Ha OcHOBaHHH cdeTa OniepaTopa CBS3H B CIEAYIOMIEM
nopsKe:
KpenntHas cxema onmatsn:
2.2.1. He nozaHee TOCIEHEr0 YHCHA MECALA, CAEAYIONIero 3a OTIeTHEIM NlepuoioM, AGOHEHT OILIAYMBAET CTOMMOCTD OKA3aHHBIX YCIYT CBA3M,
B TOM YHCJIE ©XKEMECAIHYIO aDOHEHTCKYIO INaTy no BeiGpanHoMy TapudrOMY nany.
2.3, Cuer Ha omnaty Ycmyr, yHMBepcansHbIH mepeaarounsii gokyment (YTLI), samenmmomuii cuer-gaxTypy M AxT (gamee - JIOKyMEHTEI)
HANpaBIAIOTCA AGOHEHTY B 3JIEKTPOHHOM BHJIE 110 TEJEKOMMYHHKALIMOHHBIM KaHAIaM CBA3H IIOCPEACTBOM 3JIEKTPOHHOTO JIOKyMEHTO0GOpOTS,
OPraHU30BAHHOTO OIEPATOPOM 3ICKTPOHHOIO HOKyMEHTooOOpoTa, BeiGpaHHOTO OnepatopoM ceasu (matee — Oneparop 3M0), B cpox o 10
(HecaToro) uncna MecsLa, cnenyomero 3a OTISTHEIM TIEPHOIOM.
Ecmn A6ouent ne ucnomssyet DJ[0, nocTaBKa c4eTa, akTa W CYeT-(aKTyphl OCYLUECTBISETCH HA OyMaXKHOM HOCHTENE WIH HAIPaBIAITCS
AGOHEHTY B 3MEKTPOHHOM BUJE N0 TEICKOMMYHHKAUMOHHBIM KAHAIIAM CBS3H Ha SMEKTPOHHBIN aApec YKa3aHHBIA B pasgene 7 He Io3gHee 15
qHCia, cnexytoniero 3a OTYETHBIM TEPHOAOM,
Konum cueros pis onnaTel Yenyr wuian Ilpomykror pasmemaiorcs OmnepaTopoM CBA3H B yKas3aHHEIH Cpok Ha caiite OmepaTopa CBA3H.
Henomyuenne AGoHeHTOM cueTa Ha omiaty Yeayr w/im IIponyKToB He SBNAETCS OCHOBaHWEM U AGOHEHTa He BHOCHTH ILTATy B CPOK.
2.4. Omrata CTOMMOCTH YCIYr 1O IPEAOCTAaBICHHIO AOCTYyIa MpOHU3BOAUTCA AGOHEeHTOM B moMHOM oObeMe aBaHcoM B TeueHHe 10(Hecatw)
6aHKOBCKHX MHE ¢ AATEI BCTYIUICHHA 3aKa3a B CHIIY Ha OCHOBaHHH cuera Oneparopa CBA3M.
2.5. Onyata eTMHOBPEMEHHBIX ITaTeXKel 3a IPEOCTABIICHAE AOTIOJIHHTENBHBIX Y Ciyr n/wid [Iponykros riponssourcs B Tevenue S (Tlatn) aueit
C JaThl BEICTABJICHHA OHCpaTOpOM CBA3H CYCTA.
2.6. Croumocts Yoyt w/nin IIpoAyKTOB H TIOPAAOK MX OILIATHI ONPEAENACTCs B COOTBETCTBUM ¢ TaprdaMu, yKazaHHBIMH B COOTBETCTBYIOLICM
3axase K HacTodmeMy JJoropopy W/HIM B COOTBETCTBHH C BHIOpaHHEIMU AGOHEHTOM CaMOCTOATENEHO B pazfiene «JInunblii kaGuHeT» Ha caiTte
Orneparopa cBA3H.
2.7. B moment 3axmoucHus [loroopa ASoneHTy Belnensercs JIMIeBOH cuer, HA KOTOPOM OCYLIECTBJIAIOTCH OIIEPAllHH 10 HAYHCIEHHIO H
CIIMCaHHUIO JEHEXHBIX CPEJICTB 3a IpefocTaienue Ycmyr w/wm [IpoaykTos.
2.8. TInarexwu 3a npeJocTaBiaeHHe Y CIyT HAYMHAIOT HAYHCIATECA U B3UMATBCA, & YCITYTH Ha4YMHAIOT OKa3bIBaTECA ONEpaTopoM CBA3H ¢ MOMEHTA
noanucanus CTOpoHaMH AKTa COAYH-IMPHEMKH YCIYTH IO NMPEIOCTABICHHIO JOCTYNa (B JaJbHEHIIEM — AKT), ¢CITH HHOE HE ITPEXyCMOTPEHO
OnucasueM W/WIN COOTBETCTBYIOIIMM 3aKa3OM, HE3aBHCHMO OT TOrO, MpPOHM3BEACHH! Ji AGOHEHTOM HEOOXOZHMBIE HACTPONKH
Tlose30BaTesbeKOro (OKOHEYHOr0) 0GOPYHOBAHHUA,
2.9. Tlnatesxwu 3a mpenocrabiaeHie IIpoTyKTOB HAYHHAIOT HAUHCIATHCA U B3UMAThCS, a [IpOXYKTEl HAYHHAIOT MPeJOCTAaBIATECS OTIepaToOpoM CBA3H
C MOMEHTA aKTHBALHH poaykra B JInyHoM kabunere Oneparopa CBS3H.
2.10. VYcayra cunraerca npuHATOH AGOHEHTOM ¢ [1aThl moamucaHus Axra. AOOHEHT B TedeHHe 5 (matu) pabouux el ¢ MOMeHTa
OPENOCTAaBIeHH JOCTYNa K Ycryram u nomyyderus ot Oneparopa Axra o0s3yeTcs moAmwcaTh H IpeAOCTaBUTh ero OnepaTtopy CBS3H WM
NPEAOCTaBUTEL MMCHMEHHBIH MOTHBHPOBAHHEIH 0TKa3 Onepartopy cBa3u. B cmydae Henosyuerns OnepaTopoM CBA3H 0T AGOHEHTa JOKYMEHTOB B
YKa3aHHbIH B HACTOAIIEM ITYHKTE CPOK, NPEAOCTABNECHHE AOCTYTA K YCIyraM CYMTACTCs NPHHATBIM, 8 AKT CUHTAaeTcs CO CTOPOHBI AGoHeHTa
NMOAIMTHCAaHHBIM.
2 11. TIpOXYKT CUMTAETCA MPHEATEIM AGOHEHTOM C JaThl AKTHBALMH [IPOAYKTA B JIHUHOM kamchc Ol'lt.pdTO]')ﬂ CRAIN,

2.12. Oneparop ¢BA3M BIPABE H3MCHSTE B OJHOCTOPOHHEM IOPA/IKE YCIOBHA OKasaHus Y ey LRy
¥ CPOK OIIaThl H MHBIE YC/IOBHA Hactosuero Jorosopa, OnAcanus ¥ 3akasa ¢ yBemomie B




TIPHOCTaHOBHTH OKa3aHHe Ycuyr, mpejgocrasneHne IIpogykrop. OmepaTop cBA3H BIpaBe [PHOCTAHOBHTh OKa3aHHE YCIYT CBA3H B CIydasx,
[IPENYCMOTPEHHBIX ACHCTBYIOMMM 3aKOHOAATeNLCTBOM M JloroBopoM. OniepaTop CBA3H HMeeT
IIPaBO OCYILECTBJIATEH HHBIE IpaBa, MpeycMOTpeHHbIe ONHCaHHEM.

3. TTIPABA HA OBOPYJJOBAHWE U ABOHEHTCKYIO JIMHUIO

3.1. B ciy4ae, eciu B COOTBETCTBHH C YCIOBHAMH J[oroBopa B wemsax noxydenus AGonentom Yeryr Ha OGbexte TpeGyeTcs yCTaHOBJICHHE
Obopynosanus, Obopynoanue nepegaercs OnepaTopoM cBsizW AGOHEHTY BO BPEMEHHOE BJA[ACHHE H TOML30BAHHME U MOIJIEXHT BO3BPATY
Oneparopy cBs3u B Teuehue 5 (IlaTH) AHEH ¢ MOMEHTa IIPEKPaleHUs OeiCTBHS COOTBETCTBYOIIEro 3akasa. [Tepenaya u Bozspat O6opyaoBaHus
MPOM3BOJMTCS O COOTBETCTBYIOLIEMY akTy. [1arta 3a BirafieHue W noab3oBaHHe O60pyIoBaHHEM BKIIOYEHA B €XKEMECAYHYIO IUIATY 338 Y CIyTH
AGOHeHT mpu3Haer, 4TO BCE MMYLIECTBCHHBIE H HCKIIOYMTENbHbIC NpaBa Ha O6opynoBaHHE, B TOM YHMC/IC Ha BXOASIIME B HErO 3IEMEHTBI,
coxpassaoTcs 32 OnepaTopoM CBS3H.

3.2. B cimyuae yTpats! wiH mospexxacHusa O6opyaosanns, ykasauuoro B 1. 3.1, Jlorosopa, AGoHeHT 00:13aH Bo3MecTHTh YObITKH OniepaTopy CBA3H
B pasMepe MX CTOMMOCTH, yKasaHHo# CTopoHaMu B akre. BosMeeHHe YOBITKOB TPOH3BOIMTCH AGOHEHTOM IMyTeM omaTkl cdeta OnepaTtopa
csasn B TedeHne 5 (IlaTH) paboumx mgHel ¢ MOMEHTAa BBICTaBJIeHHA cdeTa, G0 HpemocraBieHHeM Omepatopy cBsa3su O6opymoBaHMs,
TMoms30BaTeNBCKOrO (OKOHEYHOr0) 060PYHOBAHHS, AHATIOTHYHOTO YTPadYeHHOMY MJIH NIOBPEKIEHHOMY, TO! %€ MapKH U (DUPMBI IPOH3BOANTENS,
€ aHATOTHYHBIMH Ka4eCTBECHHBIMH XapaKTEPHCTHKAMH.

4. TTPOYHE TTIOJIOKEHM A

4.1. Onepatop CBA3H OKa3bBaeT YCIYTH B COOTBETCTBHH C NHLECH3HAMH, YKa3aHHBIMH B 3akase, NPH YCIOBHH HATHIHA TEXHHYECKOH
BO3MOXHOCTH, a TAKKE BCEX HEOOXOIMMEIX Pa3pellleHHH, IPEeIyCMOTPEHHBIX JeHCTBYIOIUM 3aKOHOIATeTECTBOM.

4.2. Oneparop cpa31 1 AGOHEHT MPU3HAIOT, 9T0 HacToswmnit Jloroop, Bee 3akasbl k HeMy U OnncaHue SBIIAIOTCA 0653aTeIbHEIM JULT HCIIOJTHECHHS
o6enmMu CTOpPOHAMH B TaCTH BCEX YCIIOBHIL.

4.3. AGOHEHT 03HAKOMIJICH H COIJIaCeH ¢ XapaKTepHCTHKaMH NpPeICTaBIeHHBIX YCryT w/mm Ilpoxykros, ykasaHHBIX B Jlorosope, 3akasax,
Omncanuy, npaBunax u Ha cafite Oneparopa cBs3H, OTHOCHTEILHO HX Ka4eCTBa, HAaASKHOCTH 1 OrpaHH4eHHH. AGOHEHT 0053yeTcs He IpoaBaTh
H HE NEpe/iaBaTh TPETHHM JIMLaM Y ciryrd v/uimi ITpoaykrsl, okassiBacMbele OnepaTopoM CBA3H o HacTosnieMy JloroBopy, a TAloKe He EpEaaBaTh
CBOM IIpaBa ¥ 005A3aHHOCTH 110 JOroBOpY TPEThUM NULaM Ge3 IpeABapUTEIBHOT0 HHCHMEHHOTO cortacus OnepaTopa cBA3H. IIpn HecoOMoaeHHH
AaHHoro myHKTa Jlorosopa OmnepaTop CBA3H UMEET NpaBo B 0OAHOCTOPOHHEM IOPSAKE PAaCTOPrHYTh JloroBop.

4.4. W3meneHMe, NMPHOCTAHOBICHHUE, NpekpalieHne J[0roBopa NpOM3BOMATCA B TOPANKE, NpeaycMoTpeHHoM OmucaHneM H TpeGOBaHHAMH
JEHCTBYIONIEr0 3aKOHO/IaTENbCTRA.

4.5. Mopmacannem JloroBopa AGOHEHT MOATBEPXKIAET CBOE cornacue Ha pasmenieHue O6G0pyAOBaHHSA, HHOro 000pYHXOBaHHS U CPEACTB CBA3H
Omneparopa cBA3K B MecTax 00mero nons3oBanus B O6bexTe; Ha NOIyuYeHHEe HHPOPMALIMOHHBIX, PEKJIAMHBIX H HHBIX aHAJIOTHYHBIX MaTEpHAJIOB,
pacnpoctpanseMbx OnepaTopoM CBA3H JIFOOEIM cocoGOM, B TOM YHCJIE [0 CETH DNIEKTPOCBA3H, HA YHaCTHE BO BCEX JIOTEPEAX, PO3BIIPHINIAX H
HHBIX aHAJIOTHYHBIX MEPOIPHATHSIX, KOTOpBIe NPoBoauT OmepaTop CBs3H.

4.6. Tlomnucannem Jorosopa AGOHEHT IIOATBEPHKIACT CBOE COTNACHE HA HCIONB30OBAHAE CBEASHHH O HEM NPH HHQOPMALHOHHO-CIIPaBOYHOM

o6cmy>KMBaHHH, €CIM HE BEIPa3WJI PSAMOT0 OTKasa IyTeM IPOCTaBIeHNA OTMETKH B CIIElHaNbHOl rpade HacToswmero nyHkra: [He cornacen.
4.7. AGOHEHT corylaceH Ha MPEIOCTABICHHE JUCTAHIIMOHHOTO 06CIIY)XHBAHHS ¢ HCIO/IB30BaHHeM KOZOBOTO ClI0Ba, YKa3aHHOTO B 3asiBIICHUH,
pasMeleHHOM Ha calite Omeparopa cemsu www.b2b.dom.ru, B coorsercremm ¢ OmmcaHueM, pa3MeliecHHOM Ha caiite Omepartopa cBs3u
www.b2b.dom.ru, ec;i He BRIpa3iI IPAMOrO OTKa3a.

4.8. JTro6ble yBenomnenus CTOpoH NPOH3BOAATCS B IIGPAZKE, PeXycMOTpeHHOM ONUcaHHEM.

4.9. Bee cropsl CTopoH 1o HactosmeMy JIoroBopy M B CBSI3M C HHM, IO KOTOpsiM CTODOHBl HE MOTYT IPHUATH K 0GOIOOHOMY COTJIACHIO,
MEpEeIafoTCs Ha paspelleHne B ApOHTPaXHBIH Cy/l [0 MECTY HaxoxaeHHs ¢unana Oneparopa cBasH B I. IlepMs.

4.10. CropoHa, mpaBo KOTOpOH HapyIIeHo, Ao 00palieHus B CyA coriacHo I1. 4.9. Jlorosopa o6s3aHa npessasuTs Apyroit CTopoHe NpeTeH3HI0

B MMCBMEHHOM BMJE C H3JI0XKEHHEM CBOMX TpeOOBaHHH, ¢ 00A3aTEIbHBIM IPHIOKEHIEM MOATBEPKAAIOWHX AOKyMeHTOB, Jlo ofpallieHu B
cyxn cornacHo 1. 4.9. JloroBopa 3auHTepecoBaHHas CTOPOHA NpeassBiIseT BUHOBHOM CTopoHe nperensuio. IIpeTeH3uu paccMaTpHUBAIOTCA B
teyeHne 10 (necarn) auel ¢ MoMeHTa ee noydenns Croporoii no orosopy. IIpH OTKIOHEHHH IPETEH3HU OIHOCTBIO HIIH YaCTHYHO JIH60
HENONy4eHHH OTBETA Ha IpPEIbABICHHYIO NPETEH3HIO B YCTAHOBJIEHHBIE AJI1 €€ PAaCCMOTPSHHUA CPOKH 3aHHTepecoBaHHas CTOpOHa, TIpaBo
KOTOPOH HapyIIEeHO BIIPaBe 06paTHUTHCH UCKOBBIM 3aABJICHHEM B CYA.

4.11. ObpaboTka NepcOHANBHBIX MAHHBIX MOJIB30BATENEH OCYIIECTBIAETCA B LEILTX HCIIOTHEHHS CPOYHBIX JOTOBOPOB HA OKa3aHUE YCIYT 110
Hepeiad JaHHBIX, TENEMaTHYSCKUX YCIYT CBA3H, YCIYT TeleQOHHOH CBA3H, HCIIONMHEHHS 3alpOCOB 110 ONEPATHRHO-PO3BICKHON AESTENBHOCTH,
BBITIOJHEHH: TpeOoBaHUi 3aKoHOAaTeNbHbIX akTOB (cT. 24 Koncturyimu Poccuiickoit ®eepanmy; cr.6 ®enepansroro 3akona Nel52-03 «O
HepCOHANBHBIX JaHHBIX»;, PenepansHoro 3akona ot 07.07.2003 Nel26-03 «O cesazu», nocranosnenus [Ipasurensctea P® ot 31.12.2021
Ne2606 «IlpaBuia OKa3aHus YCAYr CBA3H IO Tepejade JaHHBIX», mocTaHoBieHua [IpaButensctBa P® ot 31.12.2021 r. Ne 2607 «O6
yTBepyKaeHUH [[paBun oKasaHHA TeNEeMaTHYeCKUX YCIyT cBasu», [locranoenenne IlpaBurenscrBa PO ot 09.12.2014 Ne 1342 «O mopsaake
OKa3aHMA YCIIyr TeaeHOHHOM CBA3M».

4.12. Hacroanmmii Jlorosop cocrasiiet B 2 (IBYX) 9K3€MIULIPax Ha 6yMaXHOM HOCHTEJIE, HMEIOMINX OHMHAKOBYIO FOPHIUYICCKYIO CHITy (IO OHOMY
s kaxaon Ctoponsr) wm noxnucad gepe3 Oneparopa IJ10.

5. CPOK JIEMCTBUS JJOTOBOPA, ITIPEKPAII[EHHE JJOTOBOPA

5.1. JloroBop BCTymaeT B CHITy co JHA ero noanucanus CropoHamu M fgeiictByer mo 31.12.2023.

Cpok oxazanns ycryr ¢ 01.01.2023 mo 31.12.2023.

Kaxapiit 13 3akaszoB, 3aKIHOYEHHBIX B paMKax JIororopa, BCTYIIAeT B CHILY C JaThl €ro noanicaHus o6eumu CTopoHamu 1 geiicteyer ¢ 01.01.2023
nmo 31.12.2023, eciu B 3axa3e He yKa3aHO HHOE.

5.2, AGOHEHT NpH YCIOBHH OIUIATHI HaKTHYECKH MOHeCeHHBIX OnepaTopoM CBA3H PacXoIOB 10 oKazaHHI AGOHEHTY YCIyr, a TakKe OIUIaTh!
noTpebIeHHBIX IO MOMEHTa pacropxeHus Jlorosopa Ycmyr BIpaBe pacTOprHyTh Jlorosop w/miam jinoGod n3 3axa3oB B J1000e BpeMs B
OJHOCTOPOHHEM MOPA/IKE IMTHCEMEHHO yBeZoMHB Oneparopa CBSI3H O pacTOpKEHHH He no3guee, 4eM 3a 30 (TpuianuaTe) KaneHAApHBIX OHER J0
TPEATIOIaracMOH HaThl pacTOPKEHHS,

6. OTBETCTBEHHOCTH CTOPOH
6.1. 3a HerCcIONHEHNE HITH HeHaUIexKalllee HCIIONHEHHE CBOMX 0053aTenbCTs 0 HacTosuemy Jloroeopy, OnepaTop cBa3u 1 AGOHEHT HECYT
OTBETCTBEHHOCTH B COOTBETCTBHHU € JICHCTBYIOUIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanun, B ToM uucie [IpaBunaMu ¥ HaCTOAIIMM
Jlorosopom.

6.2. OncpaTop CEA3H HC HECCT OTBECTCTBEHHOCTH 3a ]33.60'1‘[—..1, HEOGXO,.'J,HMME IJ18 BBINTOITHEHTH 3ak:
KOHTPONA ¥ pykoBojcTBa OmnepaTopa, a TAKKe 3d NOBPEKIEHUS, BRIIBAHHBIE ASHCTBINMIL 34/ 5k)
[oroeopa yno/IHOMOYEHHRIMM JTHIIAMH ADOHEHTA.

. ocvirecTengemeie AGonentom Ges




6.3. OrrepaTop cBS3M He HECET OTBETCTBEHHOCTH B MHBIX CITY4asX, MPeTyCMOTPEHHBIX (NHCaHHEM Venyr.

6.4. Ecim wHOe He yKa3aHO B COOTBETCTBYIOmeM OmmcaHuu Ycmyrn, B ciydae IIpephBaHis NIPEJIOCTaBICHUS YCIYTH CBA3M IO BHHE
Omnepatopa cBa3u Ha neprox Gomee 48 (Copoka BOCEMH) YaCOB NPH HAIMYMH MHCHMEHHOTO MOATBEPKICHHA CO CTOPOHBI TEXHHYIECKOH
cmyx6s1 OriepaTopa CBASH ITOCTETHUN BEIYHTACT H3 CYMMBI [UIaTH 33 YCIYTH CBA3H JIEHEXHYIO CyMMYy B pasmepe 1/720 (Oxmoif ceMbcoT
ABanuaToi) oT aGonentckol omnater 32 OTUETHBIH MECSI 3a KayKIbli 9ac NIEpEpRIBA NPeOCTABNEHHS Y CIyT cBA3H. ONepaTop CBA3H He HeceT
VHOH OTBETCTBEHHOCTH 3a JIOOBIE MPAMBIC M KOCBEHHBIE YOLITKM AGOHeHTa WM M0G0l TpeThell CTOPOHEI, CBA3AHHEIE ¢ TIpepeBannemM
TPENOCTABIEHNS Y CIIYT CBSA3H.

6.5. TIpepeIBanyieM NPEIOCTABICHHSA Y CIYT CBA3H HE ABILTIOTCA [EPEPHIBLI CBA3H, BRISBAHHEIE [[POBEACHMEM [LTAHOBBIX npodHNaKTHIECKHUX
paboT; BEI3BAHHEIE OOCTOATEIBCTBAMH, BOSHMKIUMMHU He MO BMHE ONEpaTopa CBA3M, BbI3BAHHBIE HapymeHneM AGOHEHTOM TpeOOBaHHIl K
skcmutyataunn O6opynosanus, ITompsoBatensckoro (oxoHedHOro) o6opynoBanms W AGOHEHTCKON THHMH; cGOAMH SNCKTPONHTAHHA Ha
Obbekre AGoHeHTa; IPEXYCMOTPEHHEIE NeHCTRYIONINM 3aKOHOAATENbCTEOM H/FTH Yeosmamu JIoroBopa.

6.6. B ciryuae HecBoeBpeMeHHo# omathl AGoHEHTOM cueToB OnepaTopa CBsA3H B COOTBETCTBHE ¢ YCHOBHAMH Jlorosopa Ormeparop cBA3N
BIIpaBE B3LICKATh ¢ AGOHeHTa NeHH B pasMepe 1/300 kmoueBof ctaskn LIb PO 3a kaaslit AcHb IPOCPOUKH, HO He Gonee CyMMEI 3a YCIyrn
CBA3M, IIOJUIEKAILICH OIIaTe.

6.7. Onepatop CBA3M He HECET OTBETCTBEHHOCTH Iepel AGOHEHTOM 3a yieph MGOT0 Pojia, IOHECEHHbIH AGOHEHTOM M3-3a YTepH W/HITH
pasrnameHns AGOHeHTOM HHQOPMAITHH, CBA3AHHOM ¢ HCmomHeHKeM JIoroBopa (B TOM UHCIIE — JIOTHHA, cekpeTHoro PIN-Kofa 1 T.11.).

6.8. B ciryuae HecoGmozieHus AGOHEHTOM MPAaBUI 3KCILTyaTaly [10/30BaTeNBCKOTO (OKOHETHOT0) 060pyR0oBaHH, OGOPYNOBAHUS HIH HE
cobmofienus 3anpeTa Ha TMOAKIIOYeHHe K AGOHEHTCKOH JIMHMM MHOTO 06ODYNOBAHMA M CPEACTB CBA3H 63 MHCHMEHHOTO COTMIACOBAHMA ¢
OmepaTopom, B TOM JHCIE HE COOTBETCTBYIOIIEr0 YCTAHOBICHHBIM TpeGoBaHHaM, ONepaTop CBA3U BIpaBe OGPaTHTECS B CY]I ¢ TpeGOBaHHEM
0 BO3MEIIEHHH NPUYHHEHHBIX TaKUMH ASHCTBHAMH AGOHEHTa YOBITKOB.

6.9. Orteparop cBA3K He HECET OTBETCTBEHHOCTH H He BO3MEINAeT YOBITKH, BOSHUKIIHE 110 IPHYHHE HECAHKIMOHMPOBAHHOTO JOCTYITA TPETEHX
min k O6opynosanuio, pasmemEnHoMy Ha OGBekTe, a Tawke Ilonb3oBarenbckoMy (OKOHEUHOMY) obopymoBaHMIo AGOHeHTa2. 30Ha
OTBETCTBEHHOCTH Oniepatopa 10 06ECTIeYEHHEO 3aTHTEl Y CIIYTH CBA3H OT HECAHKUMOHHPOBAHHOTO JOCTYIA TPETHHX JIHI PACTIPOCTPAHAETCS
Ha cetb M obopynosanne Oneparopa mo OGbexra B cOOTBETCTBHHM €0 Cxemol BimoucHus [lob30BaTeNbCKOro OGOPYNOBAHHA H
Pa3sTpaHMHCHHS 30H OTBETCTBEHHOCTH AGOHeHTa H OnepaTopa, PeAyCMOTPEHHOH COOTBETCTBYHOIUM OIIMCAaHHEM YCITYT.

6.10. AGoHEHT HeCeT OTBETCTBEHHOCTS 32 JFOGBIE ASHCTBISA, C HCIONb30BAHHEM JIOTHHA 1 TTApOIs AGOHEHTA, 4 TAKKE 3d IOCIEACTBHS TaKKX
AeHCTBHH.

6.11. B cmyqae npexgpsapnenua x OmepaTopy cBA3H Kakux-nubo IpeTensuit (TpeGoBanmil) IpaMO CBA3AHHBIX C HEHALIEKAIMM HCIIOIHEHHEM
(meucnonnennem) AGoHeHTOM 0043aHHOCTEH 10 0BECTIEIEHNIO0 NPHAITMIIOR U TIPABHI 06paBbOTKH MEPCOHANBHBIX NAHHBIX, [0JIB30BATEICH,
IpenycMOTPeHHEIX JJoroBopoM, AGOHEHT 06s3aH YIIATHTS N0 MHCBMEHHOMY TpeboBaimio Oneparopa mTpad B pasMepe CTOUMOCTH TaKHX
TpeboBanyii (IpeTeH3mit) NOCTYNHBIIMX OT II0JIb30BATENCH H/HIH TOCYIAPCTBEHHBIX OPraHOB, H YIOBIETEOPEHHBIX ONEPaTOPOM CBA3H.

7. AIPECA, PEKBU3HWUTHI U ITOIIUCH CTOPOH

AboneHT: Oneparop cBA3H:

MAOY «9xonoMuYeckas wkoaa Nel45» r. Ilepmu AO "IP-TenexkeM Xonguur"

HOpunmaeckuit anpec: 614022, r. Ilepms, yi. Kapnuuckoro, 1.87  IOpuanueckuii anpec: 614066, Ilepmcknit kpait, r.0. TTepmckuii,
A r ITepwms, 111 KocmonasTtos, a.111u , k.2

®axruuecknit anpec: 614022, r. [epms, yi. Kapnuuckoro, 1.87 IMourossrit anpec: 614066, Tlepmckaii kpaif, r.o. [Tepmckuid, T

A [Tepms, I Kocmonarros, o.111u, .2

WHH/KIIIT: 5905002892/590501001 WMHH/KIIIT 5902202276/590501001

BUK: 015773997 OT'PH: 1025901223061 KIIIT prymana r. TTlepmp 590543001

Pacuernslit cuer: 03234643577010005600 BHK: 042202824,

Ortnenenue Ilepmb banka Poccun//Y®K no Ilepmckomy kpator.  Pacuernsnif cuer: 40702810599914358001 B ®unuaie

Tlepmb «Hmxeroponckuiin AO «AJIbOA-BAHK» r. Hixunit HoBropon
e-mail: sekretarl 45@yandex.ru Koppecnonaentcknii cuer: 30101810200000000824

Ten./dakc: (342) 224-04-68 Caiit: www.b2b.domru.ru

Konrakrroe nrmo; Texuugeckas nouiepxka: support-b2g@ertelecom.ru

Ennuas ropayas munud: 8-800-333-9000

Ten./dakc: +7(342) 246-22-33

Konrakrroe inno: Mokpymnna Exateprna AnekcaHIpoBHa
Ten.: +7(342) 246-22-33 BH. 25595

cot. 89824405105

e-mail; ekaterina.mokrushina@domru.ru

Hupextop Hupexrop mo b2g

/ TIponazosa Mapuna HukonaeBHa / T'y6xun Jlepu Uropserny
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Hnpexropy ®uinana 8 r AO «3P-Tenexom
Komy: Xoaauar

Or:
(IOp. nuua — HaHMeHOBaHHE)

Tenedon:

3asBNCHNE Ha AUCTAHUHOHHOE OGCITyKMBAHHE

Bripaxkato (eM) cBoe cormacue Ha AMCTAaHIMOHHOE OGCIyXWBaHWE IO AOTOBOPY No oT r. 1pH
HACHTH(HKaLKK 110 KoloBOMY CNOBY, COTTIaCHO NpHBEACHHOMY Hibke IlepeuHio yenosnit obcmyxupanws., [[0THOMOTHS O ATBEPKAAIOTCA TIPH

BxonsmeMm obpamennn B AO "OP-Temexom XonmuAr" ykasaHHBIM Hike KOMOBHIM CIOBOM, T.6. 6e3 ITMCBMEHHOTO 3asABICHUA
NPEN0CTaBICHHH/H3MEHEHHH COOTBETCTBYIOIINX YCIOBHH OGCITyKHBAHHA.

Konosoe ciioBo (6yxBBI 1 1MdpEL, TIHHA 00 15 CHMBOJIOB).

Iepeuens ycnoBHii 0GcTy:KHBaHAS

o

H3menenne cepsuca [penocTaBnenne nndopmauun
* brokuporka HCXONAIIMX HAIIPaBICHUH Ha TeleGOHHOM HOMEpe *  Ortmpaska HHGOPMAIHOHHOTO JICTKA Ha e-mail, yKasaHHbIH
T10 JKEJIAHHIO HA HEOTPENENEHHBIH CPOK: IIpH BXOAAMEM 00panieHHH, ¢ YIeTHEIMU JaHHBIMU IS
e  MI/MH Hanpaenenus HAacTPOHKH YCIYT, LA BX0Ja B JINYHBIH KabHHET
e  30HOBBHIC HAIIpaBICHHA o [lIpenocraBnenue uapOpMarmy o6 aapecax MOIKIIOYEHHBIX
e MecTHBIE HalpaBICHHS TOYEK
*  Pa36roxMpoBKa HCXOMSIINX HANPABICHHH Ha TeaedOHHOM o  Ilpenocrasnenre HHOOPMALMH O ONKITIOYEHHEIX YCITYrax
HOMEpPE 0 KeJaHHUIO: (McTOpHA M3IMEHEHHH YCITyT, IEPHOJBI AKTHBHOCTH YCIJIYT)
e  MI/MH HanpaBiaeHHsS e [Ilpenocrapnenue HHPOpPMALHH O XapaKTEPHCTUKAX
e 30HOBEIC HANPaBICHASA TOAKITIOYEHHBIX TAPHPHBIX INIAHOB (HAUMEHOBAHHUE,
¢ MeCTHbIC HAPABICHA CTOMMOCTb, TEXHUYECKHE XapaKTEPHUCTHKH)
»  Hacrpoiika nepeanpecaiuu e  TlpenocraBncHre HHGOPMALUK O CO3NAHHEIX HA JOTOBOPE
o  Buecenue ip-aapeca B CIHCOK paspeLICHHBIX O6patennax, CepBHCHBIX 3asBKaX (HOMep, CTaTyC
BBITIOTHEHHS )

¢  IlpenocraeneHne ycnyr cBA3H Mo nNepegade AaHHBIX s HETeH
TEpefadH roI0COBOH HHGOPMALIHK U YCTaHOBIEHHA AGOHEHTOM
HCXOAILErO COSIMHEHHA IO CETH IEPEAayy JaHHBIX (ceaHc
CBs3H) (BBI3OBEI depe3 «7») IIPH OJHOBPEMEHHOM COTJIACHHU
AGOHEHTa Ha JOCTYI K YKa3aHHBIM YCITyTaM.

*  [lpenocrapneHue AOCTYIIA K YCIIyraM BHYTPH3OHOBOH,
MEXIYTOPOAHOH N MEXIYHApOOHOU TenedOHHOM CBA3H, U
ycTaHOBJIeHHs AGOHEHTOM COOTBETCTBYIONIEH YCIYTH
TeaehOHHOMN CBsI3M (BBI30BBI 4epes «8») NpH OXHOBPEMEHHOM
corjgacui AGOHEHTa Ha OCTYTI K YKa3aHHBIM YCITYTaM,

O6s3y10ce 00ecneyuTs HeJOCTynHOCTE/ He cooblars/ He nepegaBath KomoBoe CioBo 3-M JMI[AM U HECTH OTBETCTBEHHOCTL 33 M3MEHEHHE

ycoBuit o6cnyxuBaHus, NpeJocTabieHyo naGopmamuo o KonoBomy cnosy.

AO «3P-TenexkoM XO0IaMHTY HE HECET OTBETCTBEHHOCTH 33 H3MEHEHUS CEPBHCOB, YKa3aHHLIX B [Iepeune ycnosuii oGy kuBanus,
COBEPILEHHBIX ITPH HaeHTHUKanun 1o KoxoBoMy ciioBy.

O6s3y10ck mHcEMeHHO yBegoMuTs AQ «IP-Tenexom Xomauur» 06 otMene/nsMeHennu Konosoro ciosa.

B cootBercTBHM C YCIIOBHUSIMH I[orosopa 06 oxazaHHM YCyr CBA3H COTJIACEH C 06pa60’r1<o_1?1 ;MQPD( IIEPCOHATIBHEIX JAaHHBIX, YKa3aHHBIX B

HacTOALIEM JOKYMEHTE.
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LokyMeHT noanucaH n nepedaH yepes onepatopa 340 AO «MP «CKB KoHTtyp»

Fogruncn oTnpasuTens:

BAzAENRL CELTUPANETE: CRI3HMIAUME, COTPYAHMK

AQ "DP-TE/IEKOM XOS fWH™

MyGws Nep Mrop

1o no h2n

CepTndikaT: cepliHbiz HoMEp, Nepucs
AEUCTBUS

2E1A7D0047AE3SBFAEGBCO0207641BA7
€ 25.02.202¢ i0:25 no 25 02 2023 10:25
GMT+03:00
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MYHULIANANBHOE ABTOHOMHOE
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3bIpAHOBa EaeHa MUXGAAOBHA, Wi TCHAICLL
OBA3IHHOCTI AUPEKTODA
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